
Cellular & Backup
Battery Kit

Congratulations! 
The Vera Cellular & Backup Battery Kit provides 
added reliability to your Vera system in case of 
power and/or Internet service interruption.
Use with VeraPlus Controllers.

Cellular Dongle 

Cellular Dongle Rechargeable Backup Battery

In this package you'll find:

Installation Operation 
Plug the 3G Cellular Dongle into the
USB port on the rear of your Vera Controller.
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Message will appear confirming your dongle
is ready to connect to the internet should you
lose your connection.

Home

Cellular Backup Mode
In order to continue your home’s connectivity during this 
broadband interruption, your home is being monitored through 
the Vera dongle over the backup wireless cellular network.

During the time your utilizing your Cellular Backup Connection, 
you will have limited access to your user interface. This simple 
user interface as shown below, allows you to change only
your house modes until the broadband Internet
connection is restored.

Works with VeraPlus

Night Away VacationHome

The Cellular Dongle provides 
automatic emergency backup 
communications if your internet 
service stops working. The Cellular 
Dongle requires an active monitoring 
service account and will provide 
your home with cellular backup 
mode. With this Cellular Dongle and 
the Vera Central Alarm Monitoring 
Service, when triggered, your police, 
fire or EMS dispatch will occur even
if internet service stops.

Note: Your home must be within the 
cellular wireless network coverage area, 
which includes most of the US.



Battery Backup 
The rechargeable Backup Battery
will activate automatically to keep your 
Vera controller running for approximately 
6 to 8 hours if AC power goes out.

Operation 
Backup Battery activates automatically to power
your Vera Controller if AC goes out.

Most security sensors, such as Door/Window Sensors, 
use battery power and will continue working during a 
power outage. 

With Backup Battery & Cellular Dongle your
Vera system can continue providing Central Alarm 
Monitoring service for police, fire, or EMS dispatch
even when power goes out.

Note: Other devices requiring AC power, such as cameras
and modems and routers, will not work when power goes out 
(unless they have their own battery backups.) 

Installation 
Unplug the AC adapter cord from the rear of 
your Vera Controller.

1 Plug the cord from the connector marked 
OUT on the Backup Battery  into your
Vera Controller.

Note: Be sure that your Backup Battery is
in the ON position. The LED will show RED until
fully charged and turns GREEN.
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Plug the AC adapter cord into the connector 
marked IN on the Backup Battery. 

2For Additional Help, Visit

support.getvera.com

+1 (866)-966-2272
support@getvera.com
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